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7025 NW 52nd Street Miami FL 33166
Tel:  (305) 436-0038/9 
Fax:  (305) 436-0040
Email: mitzie@thetileempire.com
Web :  www.thetileempire.com
Date: April 6, 2020
To Our Valued Customers,  

The health and safety of our employees and customers is an ongoing priority. Considering the recent concerns over the Coronavirus (COVID-19), we would like to inform you that The Tile Empire will continue to update plans if conditions change.

We have taken the below actions to help prevent workplace exposures: 
1. Educating our staff on the Coronavirus symptoms.

2. Constantly reminding our staff on how to maintain a strong immune system.
3. All staff and customers are encouraged to remain home if they are ill. We are instructing our employees to tell a manager if they are feeling any symptoms. They may return to work only with doctors’ release.
4. Performing routine environmental cleaning and continuously disinfecting all touchable surfaces.
5. Our staff are avoiding shaking hands and will initiate elbow bumps instead. 
Our temporary hours of operation:

Office hours: (Work remotely) Monday – Friday 9 am to 4 pm.
Warehouse hours: Monday through Friday - 9 am to 2 pm.
Thank you for your continued support.
The Tile Empire team 

